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Mission Statement

To inspire and enable young people, especially those who need us most, to realize their full potential as productive, responsible and caring citizens.

MEMBERSHIP HANDBOOK

2020
To Help You Help Us
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Contact Us

P.O. Box 1460

 1304 Ashe Street

Hendersonville, NC  28792
Office 693-9444
E-mail info@bgchendersonco.org
Website www.bgchendersonco.org
Facebook.com/bgchendersonco

Administrative Team:
Julia Hockenberry, Diana Torres, Josh Queen

REGULAR Hours of Operation

Administrative office hours: Monday-Friday 9am-6pm during the school year and

Monday-Friday 9am-5:30pm during the summer.

After school program hours: Monday-Friday 3pm-6pm
Summer program hours: Monday-Friday 9am-5:30pm.
HOLIDAYS
The Club will be closed for the following holidays:

New Year’s Day
Wednesday



  January 1, 2020
MLK Day
Monday                                        
 January 20, 2020
Good Friday                        Friday
April 10, 2020
Memorial Day                    
Monday
May 25, 2020
Independence Day            
Friday
July 3, 2020
Labor Day


    Monday




  September 7, 2020
Thanksgiving                     
Thursday & Friday


  November 26, 27, 2020
Christmas


    Tuesday & Wednesday

  December 24, 25, 2020
New Year’s Day
Friday
 January 1, 2021



Also, the Club will be closed briefly before and after the summer programs.  Additional staff training days may be held during the year.  Special club closings will be posted in advance on Facebook, on our website, and the announcement screen in the lobby.
The Club is open many days the schools are closed.  Be sure to check our postings about school holidays, early release days, and non-traditional school holidays.
BOYS & GIRLS CLUB MEMBERSHIP

Membership at the Boys & Girls Club of Henderson County is open to all boys and girls ages 6-18 regardless of race, color, religion, national origin, gender or sexual orientation.  Parents must complete and sign a membership application.  Forms are available at the Club and the club’s website: www.bgchendersonco.org.  Memberships must be renewed every year. Membership fee is $5.00  

PROGRAMS
The Boys & Girls Club provides year-round activities and programs to meet the interests of youth and their physical, emotional, cultural, and social needs.  
Mind
· Power Hour – homework help and academic skills-building activities.

· Jr. Staff Training & Enterprise– training and hiring teens to work at the Club and in the community.
· Club Tech – learning internet safety. 
· Career Launch – exploring careers & prepping for the world of work.
· Visual and Performing Arts.
· Money Matters – learning personal finance.
· Brain Gain- Activities that mitigate summertime learning loss.


Body

· Triple Play – fitness, gym and recreation games/tournaments.

· Team Sports – basketball, soccer & quickball.

· Social Recreation and Game Room activities.

· Swimming – learning water safety and gaining swimming competence.

· Field Trips – recreational and educational trips throughout the region.  Be aware there may be attendance requirements to earn field trips.
· Triple Play Leadership Club
· Cooking Classes
· Healthy Habits

Soul
· Youth of the Month & Year – recognizing and promoting outstanding youth.

· Keystone Club – high school service and leadership activities.

· Torch Club – middle school service and leadership activities.

· K-Kids – elementary school service & leadership activities.
· Volunteering & Community Service.
· Smart Moves – helping youth resist alcohol, tobacco, drugs, sexual activity. 

· Conflict Resolution – resolving conflicts and solving problems effectively.
· Passport to Manhood – helping boys grow into successful young manhood. 

· Girl Talk – helping girls discover self–worth and build self-esteem.
SUMMER PROGRAM

There are no additional membership fees for the summer program.  

The club anticipates providing free lunches to all members; however, prior to summer programming, parents will be notified regarding specific lunch procedures.  Be aware there may be attendance requirements to earn field trips.
MEMBER RIGHTS
Members have the right to a safe Club with caring and responsible staff. Members may request a conference with Club staff or administrators if they have unresolved problems or concerns with Club operations.
     MEMBERSHIP CARD POLICY
Each youth is issued a membership card upon joining and upon renewal.  All members are required to bring their cards DAILY for admission to the Club and participation in activities.  Requiring members to bring their card every day is our way of helping children learn responsibility.  Members who fail to bring their cards may lose some privileges. Replacement cost for a lost card is $1.00.
ELECTRONICS / TOYS POLICY

Keep all cell phones, tablets, other electronic games, trading cards, collections or other valuable items at home.  These items are often distractions to programming.  The Club will not be responsible for any items damaged, lost or stolen.  Items confiscated by staff can be claimed by parents/guardians at the front desk.  

SICKNESS POLICY

Children who are sick should stay home for at least 24 hours after they no longer have a fever, or signs of fever, without the use of fever-reducing medicines. They should stay home even if they are using antiviral drugs. Any child with any illness that is contagious must stay home until there is no threat of spreading the illness. If a child is sick at the club, parents will be called to pick up the child.
SCHOOL ATTENDANCE POLICY
In order to attend after school programs at the Boys & Girls Club, members must have attended school that day.

ATTENDANCE AND LEAVING THE FACILITY

Members must have attended school in order to check in for the after school program.  The Boys & Girls Club is not a day care facility.  The Boys & Girls Club has an open door policy.  That means the staff will not physically stop a child from leaving the facility.  The Boys & Girls Club makes every effort to ensure the safety of our members.  It is our expectation that members remain with program staff until the programming day is complete or a parent or guardian picks them up and signs them out.  
Expectations for attending the Club and leaving the premises should exist between the child and his/her parents/guardians. Please discuss your expectations with your child.

Weather Closings
The Boys & Girls Club will be closed on days the Henderson County Public Schools are closed for inclement weather.  For mid-day weather closings, all students should ride buses home, not to the Club.

DRESS CODE POLICY 

The Boys & Girls Club has adopted a policy similar to the public schools concerning dress code for all ages.   Inappropriate clothing of any kind is NOT allowed at the Club.  Individuals wearing clothes that are too short, too tight or too revealing in any way, or clothes with questionable or distasteful advertising, will be asked to change or leave immediately.  Inappropriate clothing includes, but is not limited to, bare midriffs, short shorts, spaghetti strap shirts, offensive logos or language on clothing, and sagging pants.  Absolutely no Flip-Flops allowed at the Club.  
transportation

Throughout the school year, the Boys & Girls Club provides after-school transportation from the following schools: Dana, Immaculata, Mtn. Community, Upward, Clear Creek, Sugarloaf, and Hillandale elementary schools; Apple Valley and Flat Rock middle schools, and East and North Henderson high schools. Transportation is provided for participating members only.  Members are expected to attend daily programs after riding Club transportation. Bruce Drysdale, Hendersonville Elementary, and Hendersonville Middle will transport children to the Club. 
Late fees will be applied after 6:00pm during the traditional school year, and after 5:30pm during summer vacation.  The late fee is $10.00 the first minute per family. $2.00 every 5 minutes per child for the first 30 minutes. After 30 minutes, the late fee will increase to $4.00 per child every five minutes. If your child is not picked up one hour after the club closes and we have not been contacted, law enforcement will be notified.  
BEHAVIOR EXPECTATIONS
CLUB CODE

1. Listen 

2. Play Fairly & Be Honest

3. Be Respectful of Everyone.  Say only Good Things about Others
4. Solve Problems in a Positive Way

5. Take Care of Your Boys & Girls Club 

6. Use Nice Language
7. Dress Properly at All Times
8. Fireworks, Smoking, Vaping, Drugs, Alcohol & Weapons Are NOT Allowed
9. Bring Membership Card Every Day
DISCIPLINE POLICY

1.
The Boys & Girls Club staff will be as fair as possible while dealing with any discipline problem.

2. It is the Boys & Girls Club policy to use an isolation method with small children (such as time-out) in dealing with discipline problems while the child is at the club.  Older children are given a warning to change negative behaviors. Extreme behaviors may require removal of the child from others and programs, possibly suspensions from the club.
3. It is the right of the Club Administrators to suspend or expel a child from the Club.  Suspensions can be given to members as a result of any type of discipline problem, and the staff’s decision will be final.

4. A parent/guardian will be notified of a suspension verbally and/or by a written suspension form.

5. We will not physically or verbally assault any member.

6. Conferences may be held at the request of the parent/guardian or if the Club Administrators feel it is necessary.

7. We ask that all parents support our efforts in teaching children good behavior and social skills.

8. The Boys & Girls Club administration reserves the right to revoke a child’s membership due to excessive and/or severe disciplinary problems.

	Fighting, and other acts of violence and illegal activities lead to automatic suspensions from the Club. 




The discipline policy is important to the success of operating a quality youth organization.  Rules will be enforced to make the club a positive place for all children.
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